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Please Note:

« IBM’s statements regarding its plans, directions, and intent are subject to change or withdrawal without notice at IBM’ s sole
discretion.

* Information regarding potential future products is intended to outline our general product direction and it should not be relied on in
making a purchasing decision.

* The information mentioned regarding potential future products is not a commitment, promise, or legal obligation to deliver any
material, code or functionality. Information about potential future products may not be incorporated into any contract.

* The development, release, and timing of any future features or functionality described for our products remains at our sole discretion.
» Performance is based on measurements and projections using standard IBM benchmarks in a controlled environment. The actual
throughput or performance that any user will experience will vary depending upon many factors, including considerations such as the

amount of multiprogramming in the user’ s job stream, the I/O configuration, the storage configuration, and the workload processed.
Therefore, no assurance can be given that an individual user will achieve results similar to those stated here.
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Analyst View of Operational Decisions

At the core of Decision Management is a focus on Operational Decisions.

These decisions are those required to make day to day operations run
effectively. They ensure that customers are treated consistently, that the
right price is offered, that the most effective offer is made.

While the value of each individual decision is small, the cumulative effect
IS very large because organizations make these decisions often.
~ James Taylor, Decision Management Solutions
ll 201 s Technical symposium [N



Business Decisions are Everywhere...

We need to add an eligibility Let's create a special promotion

check to meet the requirements 1 for our best customers.
of the new regulation. ' .

<l ~ Up-sell/Cross-sell offer

Commissions / Royalties _

~ Product Recommendation
Underwriting

Billing Fraud detection | —
Loan Compliance..
= - .
Eligibility PriciiGiiity S ) .
. ~ Taxcalculation
Benefit calculgpr@, “
This transaction looks 2 L AN

suspicious. Can we detect G S " Can we automate approvals
fraud automatically ? | : : for this type of order?

And They Change Frequently



What we hear from customers

Decisions are not consistent across Disparate system / personalities / skills
the organization / channels

Decisions cannot be made at the To much manual tasks and data to
right moment and on time handle to make decisions

It is hard to keep decisions up to Business is asking for more agility than
date IT can support

It is hard to understand how Business logic is in people’s mind or
decisions are made application code

Lack of decisions ownership for Development skills are required to
business stakeholders update automated decisions
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Full Decision Lifecycle Management
Manage changes in a safe and predictable environment
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Why Modernize with ODM on z/OS

Consolidation, Isolation, Extension or \EeEEEVIR

Extinction of COBOL application - Shorter change cycle
portfolio - Rule engine processing offload eligible

Improved Time to Market
SERE I CR LN -l o Rl (el (L AR 14 I8 - Business decisions in natural language

and volume of change requests - Decouple development and business
decision change lifecycles

Single version of the Truth
- Shared expression of business policy
- Maintain with Center of Competency

Sharing business rules across
platforms & channels

Incremental Adoption

- Deploy one decision at a time

- Focus on decisions that are complex
or need to change often & quickly

Ensuring seamless business

experience in migration / application
evolution
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Decision automation now available in 2 flavors

Situational Decisions

» Triggered by multi-channel interactions (event-

Transactional Decisions

* Invoked in context of a business process or

.. driven)
application (request / reply) _ _ .
. » Use business event history, business context and
» Use data from transactional records analytics

: Statele§s S  Stateful decisions over a context built over time
* Interactive or batch . . .
* At the earliest actionable moment (real-time

oo | DETECT & DECIDE

Decision Server Rules Decision Server Insights

Whatever my action, Whatever my next step,

you are ready to respond you have anticipated my needs
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IBM Operational Decision Manager: Offerings

IBM ODM Advanced

2 . \
= To capture events, @

build context, and apply -
it to operational decisions in real-time

= To detect situations as they occur —
presenting risks or opportunities — to
enable action

IBM ODM Standard

Situational

Decision Automation

= To adapt the decision logic of applications at the pace of business
= Visibility into, control over, and.a ' int-in-tfime business decisions

Transactional

Decision Automation

[ 2016 1M Technical symposars TN



Codify business policies, practices, and regulations

Manage decision logic independently from applications
Without ODM With ODM

Application Application

Decision logic } 0 Operational
Decisions

= Hard coded decisions are difficult to change = Externalized decisions are easy to change

= Rules intertwined within applications cannot = Centralized decisions enable reuse and
be reused by other systems consistency

[ 2016 1M Technical symposiurs [N



Architecture of a typical business application

Presentation Logic

Business Logic

Application Flow Logic

Operational
Decisions

Business Policy Logic

Data Logic
s
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. . . IBM ODM St
Large Northeast US Financial Services Com

Challenges:

« Current application change request is a 9 month process from
initial request to production roll-out

* Number and frequency of changes increasing exponentially
(regulation and competitive threat)

» System z skills declining or at risk

* Current rules methodology (home grown table driven)
cumbersome and not auditable

Benefit:
* Implemented Business Rules for z/OS to replace home grown
tool

* Deployed in support of Online systems and Batch

* Reduced Development life cycle due to new rule testing
methodology from 6 months to 2 weeks

* Reduced overall implementation time from 9 months to 6 weeks
(integration test 4 weeks)

+ Seeing a HUGE reduction in overall cost

* Increased top line revenue, more responsive to the business and

customer

Project Approach

5
Designed a decision management
solution that conformed to

Government regulatory
requirements

Integrate the Java batch capabilities
of Compute Grid and the Decision
Management capabilities of
Business Rules for z/0S

Running Decision engine in parallel
to original application code

Looking for differences and
exceptions
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IBM ODM Standard
European Insurance Company

Challenges:

* Increase flexibility in pricing & underwriting to allow quick
changes in response to evolving market conditions

* Reduce Time-To-Market for new products

* Reinforce cross & up-selling capabilities as a key element to
INCrease average premium 1) Designed a decision management

* Integrate the end-client together with the broker and back-office solution using ODM on the cloud
as part of the Digital Strategy

Project Approach 5%

2) Enabled that solution for ODM

Benefit: ZRES called from IMS
« Started with a cloud solution based on IBM PureApplication . _
Service on SoftLayer and ODM 3) Shgrt'k:'g rlu'ez A nirame
* The cloud environment was ready in 2 days for the client to start A
working immediately! 4) The project earned a IBM
« ODM zRES then deployed on Mainframe to enable the same Benelux Excellence Award.

rules to be called from IMS back-office.
* The project started in June and the first Eligibility Rules
application went in production in October.
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Banking

i & B

Business challenge

(s | ‘ Transformation

“We are helping the business to make better decisions

at higher speed.”

—Jay Prag, First National Bank

Avsharn Bachoo Development
Manager responsible for Dynamic
Decisioning

First National Bank

Business benefits:

40x increase
in performance, for faster and more
accurate decision-making

Accelerates
adaptation of business rules to meet
changing demands

Reduces
latency to enable support for online
channels

First National Bank

Driving faster, smarter, more
consistent and more efficient
decision-making

Established in 1838, First National Bank (FNB) is the oldest bank in South Africa and one
of the region’s largest financial institutions. FNB provides banking and insurance products
to personal, commercial, corporate and public-sector customers.

Solution components

Share this

(W linjlc ) £
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https://plus.google.com/share?url=http://ibm.co/1RnQjbd
https://www.linkedin.com/shareArticle?mini=true&url=http://ibm.co/1RnQjbd&title=&summary=&source=
https://www.facebook.com/sharer/sharer.php?u=http://ibm.co/1RnQjbd
https://twitter.com/home?status=http://ibm.co/1RnQjbd via @ibmclientvoices

Focus on “Analytics for Business Applications”

The area for Real-Time Analytics Play .

Transact

IBM DB2 Analytics Accelerator augment analytics
capabilities on historical data.

Predictive modeling, business rules and
orchestration together enable the most effective

decisions
Business Critical — Advanced analytics with classification,
: association, segmentation model types (CHAID,
% c Lernes NN, C&R, ...)
g -c% (@) — Rules to define action based on thresholds
5 © & % — Orchestration to coordinate all activity
@ © - T
gmo T Predictive
g = < Analytics
= S
O Business Risk
Rules = Clustering
_ = Segmentation Ay
= Policy -
_ = Propensity
Integrate m RGgUlatlon =
= Best Practices e
= Know-how

P

[l 2016 IMS Technical Symposium




IBM Operational Decision Manager V8.8

Manage
Rules

Business Users Environment for
Intumve pollcy updates

Repository Policy centralization,

rules versioning and
csynchronlzatlon :
Deployment

Decision Center decision sharing
Execute decisions

Decision Server

and expose services

Application design ¢ ¢ ‘ Service
and environment |:| Y k E management
‘. and monitoring

conflguratlon DT
eS I g n Architect

System

in Monitor
POS Enterprise BPM CRM Mobile Administrator

Application

[ 2016 1M Technical symposiurs [N



IBM Operational Decision Manager

( )

Leverage a wide range of platforms to meet the varying needs of
enterprise architectures

IBM Decision Center
(Windows, AlX, Linux, Linux on System z, z/OS)

Repository

e : Multiple
Cloud Distributed zLinux z/0S
deployment

IBM Decision Server options

D016 IMS Technical Symposium




IBM Operational Decision Manager V8.8

Manage
Rules

Business Users Environment for
Intumve pollcy updates

7 Repository Policy centralization,
\—/‘ rules versioning and
decision sharing
Synchronization
&

Decision Center

Decision Server Execute decisions

and expose services

Application design & ¢ E/‘E Service
and environment (- Tastm — -~ management
conflguratlon ﬂ ¢ 1 -‘mm g S ste{rﬁ and monitoring
eS|gn Developer / ys |\/|0n|t0r
Architect pos  Enterprise BP Mobile  Administrator

e —




Designing rules based applications
Model/Author

Capture business objects
Vocabularies

Projects structure and organization
Rules templates and authoring

Validate/Test

= Step-by-step debugging
= Value inspectors
= Test and simulation suites definition

Configure
» Business environment (Decision Center) _—

3 Gecuon ies
21 business niessuch that the status of each business rue is one of { defined , valdated , deployable )
a1 technical rules.
a1 acton res
o ruessuch that the status of de s the status of de to degloye
2 functions

21 decron trees
o busness niessuch that the status of each busness e is deployable

o8 business rues

31 business niessuch that the status of esch business rue s one of { valdated , depioyable ) ~

Deploy

» Deployment to Decision Server Rules

[ 2016 1M Technical Symposiurn. T
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ODM Brings the IT and Business World together

Business Object Model

Y

Rule Vocabulary

Y

Business Rule Language

01 CUST
05 NAME
05 AGE
05 NUMACCIDENTS
05 RISKLEVEL

“customer”

e the name of ...

« the birthday of ...

e the number of accidents
of ..

e the ... is a high risk driver

Automatic generation
of the rule vocabulary.

Comprehensive industry
focused business terms
to define its data and
associated actions.

Localizable vocabulary

“client”

elenomdu...

e ’anniversaire du ...
e Le nombre d’accidents du

e le ... est un conducteur a
risque ...

’ﬁ?{.} Rule Developer / Business User

Rule: High risk driver

if

Régle: Conducteur a risque

|

et




Decision Tables

Amounk of loan (2]
Grade : Insurance required Insurance rake ACtI ons
Min Max
0 < 100,000 false ® )
1 100,000 300,000 true 0,001
2 8 300,000 600,000 true 0,003 /
3 = 600,000 true 0.00s
< 100,000 false @
§ 100,000 300,001 true 0.0025
§ 300,000 600,000 true 0,005
= 600,000 true 0.007s
= 100,000 true 0.0035
el 100,000 300,000 true 0,006

300,000 600,000 true 0.0083

Dtherwiss
L) L
i _________-——J Automatic
all of the following conditions are true : | Rule
- the loan grade in "the loan report” is "'C" generation
- the amount of "the loan’ is at least 600000 L

then
set insurance required in ‘the loan report’ to #ree |
get the mzurance rate in ‘the loan report’ to 0.0145

I 2016 1M Technicat Symposiurs [ —




Rule Execution Server

High performance & scalable rule execution
Support transactional and batch rule execution
Inference and sequential rule engine
Cluster enabled

Integrate with Java, XML, COBOL & PL/I

B residn snowe T2

About | Print View | Help

Exposes rule services as
Rule Session (POJO, EJB or MDB)
Transparent Decision Services (Web Services)
REST
COBOL or PL/I Applications through dedicated API

Rule services management & monitoring
Rule Persistence and Versioning
Rule Execution statistics & trace
Administration console




Decision Server Runtime Options

* Decisions can be invoked from existing CICS, batch and IMS applications

* Runtime support for COBOL and PL/I data types

* Flexible runtime deployment to fit any System z environment:
= Deployed on WebSphere Application Server for z/0S

= Deployed standalone or embedded to z/0S

= Deployed in CICS TS 5.1 and above JVM server environment

= Deployed local to the batch address space

zRule Execution
Server
(CICS JVM)

CICS TS v5.1+

Decision Server

Rule Execution
=1a"]3

WebSphere
Application Server
for z/OS*

zRule Execution
Server
(Standalone)

zRule Execution
Server
(Embedded)

* limited use
entitlement
included with
Decision Server



Decision Invocation Options on z/OS

‘ COBOL &
PL/I
Application

z/0S Batch
zRule \ COBOL &
Execution PL/I
Server Application
Embedded JVM in
Batch Job

DS Stub

CICS

zRule
! Execution
Server

JVM Server

IMS

COBOL &
PL/I
Application

DS Stub

[l 2016 IMS Technical Symposium

zRule
Execution
Server

ZRule Execution Server
Stand-alone

WOLA

RES WOLA
EJB
Rule Execution Server
for WAS for z/0S

WebSphere Application Server for z/0S




ZRES Programming API

Connect to Execution Region

call ‘HBRCONN’
using HBRA-CONN-AREA

Populate parameter data

Connect to Execution Server

call ‘HBRRULE’
using HBRA-CONN-AREA

IF HBRA-CONN-COMPLETION-CODE = HBR-CC-OK
THEN

= Disconnect from Execution Region

call ‘HBRDISC’
using HBRA-CONN-AREA

Stubs can be dynamically bound to
applications from V8.8

01 HBRA-CONN-AREA.

10
10
10
10

10
10
10
10
10
10
10

10

10

HBRA-CONN-EYE

HBRA-CONN-LENTH

HBRA-CONN-VERSION

HBRA-CONN-RETURN-CODES.

15 HBRA-CONN-COMPLETION-CODE

15 HBRA-CONN-REASON-CODE

HBRA-CONN-FLAGS

HBRA-CONN-INSTANCE

HBRA-CONN-RULE-COUNT

HBRA-CONN-RULE-MAJOR-VERSION

HBRA-CONN-RULE-MINOR-VERSION

HBRA-CONN-RULEAPP -NAME

HBRA-RESPONSE-AREA.

15 HBRA-RESPONSE-MESSAGE

HBRA-RA-PARMETERS.

15 HBRA-RA-PARMS OCCURS 32.
20 HBRA-RA-PARAMETER-NAME
20 HBRA-RA-DATA-ADDRESS
20 HBRA-RA-DATA-LENGTH

HBRA-RESERVED.

15 HBRA-RESERVED@2

15 HBRA-RESERVED®@3

15 HBRA-RESERVEDO4

15 HBRA-RESERVED®@5

15 HBRA-RESERVED®@6

PIC X(4) VALUE 'HBRC'.
PIC S9(8) COMP.
PIC S9(8) COMP VALUE +2.

PIC S9(8) COMP.

PIC S9(8) COMP.

PIC S9(8) COMP VALUE +1.
PIC X(24).

PIC S9(8) COMP.

PIC S9(8) COMP.

PIC S9(8) COMP.

PIC X(256).

PIC X(512).

PIC X(48).
USAGE POINTER.
PIC 9(8) BINARY.

PIC X(12).
PIC X(64).
PIC X(64).
PIC X(128).
PIC X(128).
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IBM Operational Decision Manager V8.7

Business Users Environment for
Intumve pollcy updates

Policy

Govern

Repository

: - Policy centralization,
-—/ rules versioning and
decision sharing

Decision Center

Synchronization

Decision Server

Execute decisions and
expose services

Application design ¢ ¢ ¢ F ) Service
and environment |:| Y E management
configuration “w m g System and monitoring

Devel / :
DeS | g n ,eg\;gh?&ecrt Administrator M on |t0 r

POs  Enterprise  ppy CRM Mobile
[l 2016 IMS Technical Symposium




Simpler Access to the Decision Repository
Using the Library to access the business rule projects

Decision Center

EE LIBRARY

Date

Name

Pricing
Last updated by cindy on May 9, 2012

AutolnsuranceQuotingBOM
Created by adam on Apr 23, 2012

-

miniloan-rules
Created by fsAdmin on Apr 23, 2012

RuleAnalysisViewProject
Created by tsAdmin on Apr 23, 2012

balsample
Created by fsAdmin on Apr 23, 2012

wavelength
Created by tsAdmin on Apr 23, 2012

wavel
Created by fsAdmin on Apr 23, 2012

loanvalidation-rules-multivoc
Created by tsAdmin on Apr 23, 2012

loanvalidation-rules-dependent
Created by nsAdmin on Apr 23, 2012

loanvalidation-rules
Created by tsAdmin on Apr 23, 2012

test-WSTestProject

Created by MsAdmin on Apr 23, 2012

[l 2016 IMS Technical Symposium
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Intelligent Rule Editor
Using the Business Console for rule editing

Decision Center y \
= Ea

o Pricing > main > Aquisition Promotion for NJ (v1.0) # ©
End Edit Details

& % | 8~

if
the state of residence of the driver is "NJ1"
and the driver has never had their license suspended or revoked

and all of the following conditions are true :
- the number of accidents the driver has been involved in equals 0

- the number of traffic tickets the driver has received is 0
- the driver has completed a drivers education course ,

then
eyt Offer promotion to retain customer with reason: "Increase market share for good NJ drivers”™
add a 0 % surcharge to =San aufo guote response>= , reason: =3 string>=
w QL *
& 'Auto Quote Response'
@ 'the coverage quote'

Severity Line Message
9 1 The rule is incomplete. fill all the placeholders.
[ ) 11 The word °" is missing.

[l 2016 IMS Technical Symposium



Decision Table Editor
Using the Business Console for decision table editing

o8 | Pricing > main > Collision Price Table NY (v1.2) % © X Ea
End Edit Details
€ 1-16|16-18 | All =R
Rule
if

all of the following conditions are true :
- { the value of "the vehicle' is more than $ 5000 and at most $ 10000 )
- { the deductible of 'the coverage’ is $500 ), -
then
set base premium for "the coverage quote’ to $ 110 ;

Vehicle Value

Equivalent action rule

Deductible
Lower Upper
1 5250 5 100
2 50 $ 5,000 5 90
3 585
4 $ 120
5 5 5.000 $ 10,000 $ 110
6 51000 5 100
7 5250 $ 130
8 5 10,000 $ 20.000 5500 5 120
L] 51000 5 110
10 5250 5 140
11 % 20,000 % 30.000 5500 $ 130
12 51000 5 120
13 5250 $ 155
14 % 30,000 % 50.000 5500 5 145
15 51000 5 140
16 5 50,000 5 100,000 5250 $ 170

I 2016 1M Technical symposiurs [T



Intuitive Timeline for History Visualization
Avallable for Business Rules, Decision Tables and Projects

rtsAdmin ~

Decision Center A HOME EE LIBRARY

Al Projects >
o8 | loanvalidation-rules > main * ©

m C_] ‘C.';‘ E\ Q Search

Take Snapshot New Rule Exit Timeline Details

2012
October 2012

View and revert to a
= Youcreated snap 1 snapshot SpeCifiC rule version in
. '—,‘J Oct 22, 2012 3:46:35 PM .

one click

@™,  Youcreated a versiog
Bl rule
Oct 22, 2012 3:43:46 PM
Comments document ik
Comment
each new release ::::Jn::::anged the description of main =

Oct 22, 2012 3:38:49 PM
project description
Comment -

= You created grade rule
B &) Oct 12, 2012 1:24:00 PM

Comment >w>

= You created approval rule
BE @] Oct 72, 2012 1:24:00 PM

Comment >

@™o  You created checkincome rule
&
N,




Side-by-side comparison

Decision Center

Pricing > Spring Recovery Release >

&3 Patch the pricing policy *

Project: Prig
'~ Hide summary | Content(3) Properties (1)
2rules havf & 4
€3 30000 was changed to 5000
@ 17 was changed to 10
© 1%’ was changed to 10%*
version 3.0 version 10.1 (cul
Created by Paul 12, 2013 Created by Be: A s
- A = DxBesen Decision Center # HOME £ WORK LIBRARY
fhe value of ‘the vehicle' is at least $ 36660 thevalie offthe!l ... . 5.ing Recovery Ralease >
then || then &3 Patch the pricing policy *
add a2 % surcharge to ‘Auto Quote Response’. reason: "Spring Surct | add a 10 % surc|
2 GloH
 Inalc Project: Pricing Added (0) Deloted (0) Updated (2) unchanged (22)
2 rules have been updated In hot anapshot
~ Hide summary Content (3) Properties (0)
3 row 1, column 3: content was changed from § 4310 § 53
o v
[, Comprehens 3 row 3, column 3: content was changed from $ 28to $ 38
In Base Premiu
version 3.0 version 10.0 (current)
Created by Paul on Apr 12, 2013 Created by Bea on Apr 15, 2013
b Global sprint | | @) venhicle value Deductible ; @) cie value Deductible ;
1 1808 5.000) $250 $43 = 1 . $5000] $250 $53 =
2 ]%0.%5000] $500 $40 2 - $5000] $500 $50
E 3
3 )$0:$5.000) $1000 528 3 ©$5.000) 1 $1000 $38
4 5.000:$10.000] $250 $48 ' 4 0.510000] | $260 $48 =1
& 5.000: $ 10.000] $500 $42 & 0.$10000] | $500 $42
6 5.000; S 10.000] $1000 $33 & 0.510000] | $1000 $33
7 10.000: $ 20.000] $250 $62 7 )0: $ 20.000] $250 $52
8 10.000. $ 20.000] $500 $45 [l 8 0. S 20.000] $500 $45 [sel
[l ] il 121 fi%l I i 1zl
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Testing

= Qut-of-the-box ruleset testing
In Decision Center m——

» Business impact simulation in
Decision Center

» Scenario configuration and
customization in Rule Studio

1L0G Rull Teom Sarver - Microsoft Internet Explorer
B Vev Frones Toos b

Options | About | Print View |
Help B rtsadmin
Signout IERS
2

= Audit - Decision Warehouse in
Rule Execution Server

[ 2016 1M Technical symposiur [N



Simulation in the Business Console

Pricing = main =

Define Simulation main - PricingSimulation 2014-10-02_05-14-40
= Metrics

= Key Performance indicators sum per state

= Simulation Data or custom data providers 6.000 -

4,000 -

Revenues

Design Simulation Reports
= Point and click report edition
= Use of Graph objects for KPI rendering GA DG DE L MAL MDNJNY PA VA

EXeCute Average per state
= Dedicated simulation environment
= |solated from production servers

= Integrated as part of the Validation Activity in the
Decision Governance Framework

Analyze
= Simulation reports
= Side-by-side comparison

I 2016 1M Technical symposur [
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Defining Scenarios and simulation data

Simulation data

A scenatrio file

The generated file is
pre formatted to receive

the required data to run

Custom data providers

. Generate Scenario File can be generated
to let the user
Filename: | Scenario File - 2014-09-26_10-35-19 |
enter the R
Operation: PricingSimulation - . . . e Slmu a |on
simulation data in
Scenario file format: Excel 2007 (tabbed) - ™
MS™ Excel : ] =
Locale: English (United States) . Dummll nnnnnnnnnnnnnnn [ven rage req
T va
13 y A
e
:; Scenario 2 | [simulation
3
2
5
&
=
27 |Scenarie 3 simulation T Dummy-Simulation- 1003 hicle coverage request 7
- dataFile
MName | |dataFile

Operation | PricingSimulation
File simulation_xlsx Browse._ __

Type Excel file

Custom Cata
Provide

[l 2016 IMS Technical Symposium
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Managing and Deploying Decisions

Distributed

Architect,
Application
Developer

‘ s )
Business Analyst, Decision Center _
Business Manager Application

CICS,
Decision Center Batch or
Repositor IMS
H 2108 /
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Updated Redbook for 8.7.1

= Update to the second edition G ks
based on ODM 8.0.1 Flexible Decision Management
with Business Rules
» Details all new features in 8.7.1 on z Systems
= New chapters added for: —
— zRES embedded mode S

Tim Wuthenow

- Li be rty Jam‘es T-aylor

— SMF 120 Greme Evron

= Focus on business rules

[l 2016 IMS Technical Symposium



Where can | find out more?

http://www.ibm.com/operational-decision-management
— Shortcut: http://ibom.com/ibmodm
— IBM Operational Decision Manager for z/OS

= White papers & tech docs
— WebSphere z/OS — The Value of Co-Location
— Brief introduction to WebSphere Optimized Local Adapters
— WebSphere for System z Prescriptive Use Cases (Oct. 28, 2011 Addendum)

= Redbooks
— Flexible Decision Automation for Your zEnterprise with Business Rules and Events
— Batch Modernization on z/OS
— Patterns: Integrating WebSphere ILOG JRules with IBM Software

= Operational Decision Management eBook: Enabling Faster, More Consistent Business
Decisions in Enterprise Applications (April 2014)

= Optimizing Decision Management with IBM WebSphere and System z (YouTube)

» |BM Operational Decision Management YouTube demo

= Good Decision! Decision Management bloqg

I 2016 1M Technical symposiurs [T



http://www-01.ibm.com/software/decision-management/operational-decision-management/websphere-operational-decision-management-zos/
http://www-01.ibm.com/software/decision-management/operational-decision-management/websphere-operational-decision-management-zos/
http://www-01.ibm.com/software/decision-management/operational-decision-management/websphere-operational-decision-management-zos/
http://www-01.ibm.com/software/decision-management/operational-decision-management/websphere-operational-decision-management-zos/
http://www-01.ibm.com/software/decision-management/operational-decision-management/websphere-operational-decision-management-zos/
http://www-01.ibm.com/software/decision-management/operational-decision-management/websphere-operational-decision-management-zos/
http://ibm.com/ibmodm
http://www-01.ibm.com/software/decision-management/operational-decision-management/websphere-operational-decision-management-zos/
http://www.ibm.com/support/techdocs/atsmastr.nsf/WebIndex/WP101476
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Notices and Disclaimers

Copyright © 2016 by International Business Machines Corporation (IBM). No part of this document may be reproduced or transmitted in any form without written permission
from IBM.

U.S. Government Users Restricted Rights - Use, duplication or disclosure restricted by GSA ADP Schedule Contract with IBM.

Information in these presentations (including information relating to products that have not yet been announced by IBM) has been reviewed for accuracy as of the date of
initial publication and could include unintentional technical or typographical errors. IBM shall have no responsibility to update this information. THIS DOCUMENT IS
DISTRIBUTED "AS IS" WITHOUT ANY WARRANTY, EITHER EXPRESS OR IMPLIED. IN NO EVENT SHALL IBM BE LIABLE FOR ANY DAMAGE ARISING FROM THE
USE OF THIS INFORMATION, INCLUDING BUT NOT LIMITED TO, LOSS OF DATA, BUSINESS INTERRUPTION, LOSS OF PROFIT OR LOSS OF OPPORTUNITY.
IBM products and services are warranted according to the terms and conditions of the agreements under which they are provided.

Any statements regarding IBM's future direction, intent or product plans are subject to change or withdrawal without notice.

Performance data contained herein was generally obtained in a controlled, isolated environments. Customer examples are presented as illustrations of how those customers
have used IBM products and the results they may have achieved. Actual performance, cost, savings or other results in other operating environments may vary.

References in this document to IBM products, programs, or services does not imply that IBM intends to make such products, programs or services available in all countries in
which IBM operates or does business.

Workshops, sessions and associated materials may have been prepared by independent session speakers, and do not necessarily reflect the views of IBM. All materials
and discussions are provided for informational purposes only, and are neither intended to, nor shall constitute legal or other guidance or advice to any individual participant or
their specific situation.

It is the customer’ s responsibility to insure its own compliance with legal requirements and to obtain advice of competent legal counsel as to the identification and

interpretation of any relevant laws and regulatory requirements that may affect the customer’ s business and any actions the customer may need to take to comply with such
laws. IBM does not provide legal advice or represent or warrant that its services or products will ensure that the customer is in compliance with any law
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Information concerning non-IBM products was obtained from the suppliers of those products, their published announcements or other publicly available sources. IBM has not
tested those products in connection with this publication and cannot confirm the accuracy of performance, compatibility or any other claims related to non-IBM products.
Questions on the capabilities of non-IBM products should be addressed to the suppliers of those products. IBM does not warrant the quality of any third-party products, or the
ability of any such third-party products to interoperate with IBM’ s products. IBM EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING BUT
NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

The provision of the information contained h erein is not intended to, and does not, grant any right or license under any IBM patents, copyrights, trademarks or other intellectual
property right.

IBM, the IBM logo, ibm.com, Aspera®, Bluemix, Blueworks Live, CICS, Clearcase, Cognos®, DOORS®, Emptoris®, Enterprise Document Management System™, FASP®,
FileNet®, Global Business Services ®, Global Technology Services ®, IBM ExperienceOne™, IBM SmartCloud®, IBM Social Business®, Information on Demand, ILOG,
Maximo®, MQlIntegrator®, MQSeries®, Netcool®, OMEGAMON, OpenPower, PureAnalytics™, PureApplication®, pureCluster™, PureCoverage®, PureData®,
PureExperience®, PureFlex®, pureQuery®, pureScale®, PureSystems®, QRadar®, Rational®, Rhapsody®, Smarter Commerce®, SoDA, SPSS, Sterling Commerce®,
Stored|Q, Tealeaf®, Tivoli®, Trusteer®, Unica®, urban{code}®, Watson, WebSphere®, Worklight®, X-Force® and System z® Z/OS, are trademarks of International Business
Machines Corporation, registered in many jurisdictions worldwide. Other product and service names might be trademarks of IBM or other companies. A current list of IBM
trademarks is available on the Web at "Copyright and trademark information" at: www.ibm.com/legal/copytrade.shtml.
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